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Reporting Your Outage Is More Efficient Than Ever!

. ________________________________________________________________________________________________|
If you have texting service on your cell phone,

you can report an outage.

The steps to register for the Outage Texting
Service are easy:

1. Make sure your cell phone number

is on your account information.

2. Click and complete the sign-up from our
“Register for Outage Text Service” link at
Contact Us on our website
(www.hsvutil.org/contact-us/).

3.Then send a text to “93050".

Contact Us

Text

“Outnce Home” 10 995050

A tutorial is available at www.hsvutil.org/contact-us/.

Huntsville Utilities is an equal opportunity residential utility service provider. We do
not discriminate in the terms, conditions, or provision of services based on race,
color, religion, sex, disability, familial status, or national origin.

Huntsville Utilities es un proveedor de servicios residenciales publicos (electricidad,
gas y agua) que ofrece igualdad de oportunidades. Nosotros no discriminamos en los
términos, las condiciones, o las provisiones de nuestros servicios basados en la raza,
religion, color, sexo, discapacidad, estado familiar u origen nacional.
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